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Background 
 
The Washington Service Corps, a large statewide AmeriCorps program serving all five 
priority areas, established a Disaster Response Cooperative Service Agreement with the 
Corporation for National and Community Service in July 2005.  The goal was to establish 
a cross-stream team of diverse members able to respond to natural disasters as needed. In 
October 2005, a select group of 3 VISTA members, 6 USA State members and 3 
supervisors was assembled and preparations began on planning a deployment for post 
Katrina recovery efforts. The group was designated as the WSC ReadyReserve team. 
 
Assignment 
 
In coordination with Kim Jones, Emergency Management Coordinator Assistant, CNCS, 
plans were made for a three week service project to occur from 1/9/06 – 1/31/06. The 
location of the project would be the Second Harvest Foodbank and Warehouse of Greater 
New Orleans and Acadiana.  
 
Service duties would include sorting and repacking food donations that were coming in 
from across the nation. In addition, other service activities would be planned for off days, 
such as weekends and/or holidays. These would include activities such as house gutting, 
feeding programs and general clean up duties.  
 
Accomplishments 
 
During the three-week assignment, records were kept as to how much food was moved 
through the warehouse. Poundage was tallied daily and reported to Kim as needed to 
document our activities. Listed in the table below is a daily tally of the amount of food 
moved by our ReadyReserve group. 
 
Date Lbs. of Food  Moved 
1/10/06 7,890 
1/11/06 5,660 
1/12/06 5,550 
1/13/06 12,159 
1/17/06 15,650 
1/18/06 11,642 
1/19/06 13,080 
1/20/06 44, 641 
1/23/06 17,968 
1/24/06 32,809 
1/25/06 20,066 
1/26/06 32,060 
1/27/06 35,910 
1/30/06 14,263 
Total 269,348 
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Other Accomplishments- Cont. 
 
 

 The group also participated in several other 
activities. On Thursday, 1/12/06, an ammonia leak 
forced the food warehouse to close early for the day. 
As a result, we were asked to spend some time at the 
Victory Fellowship Christian Center and assist with 
their community feeding program. During lunch that 
day, our group assisted in serving over 600 meals to 
the residents in the area. It was a rewarding activity. 
 
 
 

 
 
 On Monday, 1/16/06, the group participated in a 
house gutting project sponsored by the local Baptist 
Church. This was an extremely difficult an arduous 
task, yet was well received by the group- especially 
since the house belonged to an elderly couple. 
During this project, all of the flood damaged 
contents were removed from the house, including 
furniture, appliances and other personal belongings. 
The group then proceeded to re move the mold 
covered sheet rock, insulation, carpeting and 
everything else down to the bare studs and subfloor of the home. As we worked through 
the day, it was difficult to imagine that thousands of homes throughout the area were in 
this same condition.  
 
 

On Saturday, 1/28/06, team members spent the 
day serving with the Gentilly Civic Improvement 
Association. During this event, team members 
collected hundreds of pounds of litter and 
debris in various neighborhoods. There were 
several networking opportunities with city 
officials and the team even had an opportunity to 
meet New Orleans mayor Ray Nagin. 
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Member Reflections  
 
Listed below are service activity reflections from members of the group: 
 
“Although it was sometimes difficult to see the difference we were making in the lives of 
Katrina survivors, because we were behind the scenes, as it were, in the warehouse, I 
believe that the work we did was invaluable. I often wondered how the foodbank would 
ever replace us, in terms of the sheer quantity of goods we were able to move on their 
behalf. I am also glad we took some days to perform alternative service, such as house 
gutting, trash detail, soup kitchen and even the girl scout jamboree. I felt the most 
productive at the house gutting, personally. I wish we could have done it a couple more 
times.” 
 
 “I feel the team was engaged in meaningful service activities. If we didn't go down there 
to help out with the food bank I don’t think all that food would have got done and people 
wouldn't be able to take it. I am also really proud of myself gutting out that house even 
though I hated it. But what really impacted me is when we worked with the hope group to 
serve the New Orleans people food. I met them and greeted them and for me to see them 
is what really made me think about everything.”  
 
“I think that our team very much was involved with meaningful service work; each of our 
tasks were very important to someone, from girl fest to gutting out the house. However I 
think that the most beneficial assignment we had was working at the food bank, we were 
able to help get the donated food out to the people who needed it, without our help, much 
of the food, may still be a the warehouse, not benefiting anyone. Helping to start the new 
product line, “Family Boxes”, was one of the most rewarding experiences for me. I also 
found that serving a hot meals to people was extremely rewarding and educational.”  
 
“I would do it over again in a heartbeat. This was an extraordinary group of members 
who learned to work together in a very short period of time, through adversity, and did all 
we were sent to do with grace. I would love to work with them again. “ 
 
“This was an awesome opportunity to serve a real and pressing need in our nation as well 
as an incredible experience toward personal growth. I am so happy to have been a part of 
this pilot program. Thank you so much for putting this together and allowing me to 
participate.”  
 
“My overall experience was so rewarding, that I would be willing to give up some of my 
vacation time this summer to go back and serve in whatever capacity the WSC needed 
me to.”  
 
 

Questions and/or comments can be directed to: 
Scott Carlson, WSC Program Coordinator at 1-888-713-6080  

 e-mail : scarlson@esd.wa.gov 
Visit our web site at http://www.wa.gov/esd/wsc 


